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Abstract. The problem of using Blended learning methodology as an important factor
for creating conditions of successful learning and perfect application of a foreign language as
a professional tool for a customs specialist, for a significant contribution to the development
of customs operation, better understanding of different peoples, economic and cultural
development is discussed the article. The problems of successful teaching of a foreign
language contributing to the strengthening of stable friendly intercultural and economic ties
between different countries and peoples are considered. The article discusses the Blended
learning methodology, which is a means to ensure high-quality training of customs specialists
with a high professional level of English language knowledge.
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BAJKHOCTH OBYUEHMSI AHIJIMMCKOMY S3BIKY BYJIYIIIAX
CIIEHUAJIMCTOB B OBJIACTU TAMOKEHHOI'O AEJIA
C HCHTIOJIB3OBAHUEM METOAUKHN CMEIIAHHOI'O OBYYEHUA
Bepa HukoJiaeBHa IOp}IaHOBa*, EnusaBera PomanoBHa fIkoBieBa
Culupckuil gpenepaibHblil yHUBepcUTET, I. KpacHosipck, Poccuiickas ®enepanus

AnHoramusi. OOCyXmaeTcsi HCIOJIb30BAHME METOJMKHA CMEIIAHHOTO OOYYEHHS B
KauecTBe BAXXHOTO (hakTopa IS CO3/aHUs YCIOBUHM YCIEIIHOTO M3YYEHHS] M COBEPIIEHHOTO
BIIQJICHUSI MHOCTPAHHBIM SI3BIKOM KakK NPO(EeCCHOHATBbHBIM HMHCTPYMEHTOM JESTEIHbHOCTH
CIeIMallCTa TaMOXKEHHOTO JeNa, Il BECOMOro BKIaJa B pa3BUTHE pPabOTHI TaMOXKHHU,
JYYIIero B3aUMOTIOHMMAaHUsl Pa3HbIX HAPOJIOB, IKOHOMHYECKOTO M KYJIbTYPHOTO Pa3BUTHSI.
PaccmoTtpena mpobnema yCrenrHoro npenogaBaHusi HHOCTPAHHOTO S3bIKa, CIOCOOCTBYIOIIETO
YKPEIJICHUIO YCTOWYUBBIX IPYKECKHX MEKKYJIbTYPHBIX M SKOHOMUYECKHX CBS3EH MEXKIY
pasHbIMH CTpaHaMud U Haponamu. [IpeacraBieHa MeETOIWKA CMEMIAHHOTO OOy4YeHHs,
SBJISIFOIIASICS.  CPEJCTBOM  OOECMEYeHUs] KAaYeCTBEHHOW  IOJTOTOBKH  CIEIHATHUCTOB
TaMO>KEHHOTO JieJla ¢ BEICOKHM MPOEeCCHOHATBHBIM YPOBHEM 3HAHHSI aHTJIMHCKOTO SI3bIKA.
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Introduction. The role of foreign language proficiency in the development of the
customs system is a very important factor in the professional development of each employee
of the Customs Service and the successful economic development of the country as a whole.
An important role in teaching foreign languages is played by the Blended learning
methodology. As a rule, in the work of foreign language teachers, full electronic courses are
used, designed for a semester, or full classroom training. Our world is rapidly changing, in
connection with this, the need for perfect knowledge of a foreign language as a professional
tool for the activities of a customs specialist is increasing. Not only politicians and diplomats
are responsible for establishing friendly economic relations with foreign countries, but also
the Customs authorities are responsible for ensuring the safety of products imported into the
domestic market, as well as for establishing friendly economic relations with different
countries of the world. Because of the sanctions, established international ties with Western
countries and the United States were destroyed and now new ones are being successfully
developed. This process is also connected with the Customs system and customs officers, for
successful communication with representatives of different countries through knowledge of
foreign languages. Thus, the language is one of the most important components of peaceful
and friendly coexistence of different countries with their roots, different cultures and
traditions, mutually complementing and enriching each other. The human language is one of
the most important components of the national culture, which plays an important role in
establishing friendly economic relations with other peoples of the world, maintaining peaceful
coexistence of people all over the globe. Language is a means of communication, in this case,
communication in English, which requires future customs specialists to have a good
knowledge of it. Thus, the perfect teaching of English using modern technologies is a
significant contribution to the education of future customs officers, economic development,
and the establishment of peaceful coexistence of people in the world [1].

It is well known that English is currently the international language of communication,
more than a quarter of people in the modern world speak English and more than a billion
people study it. According to statistics: 400 million people call English their mother tongue.
700 million people speak English as a foreign language, 85% of conferences and
organizations in the world use English as a means of communication. About 50% of scientific
and technical publications are published in English and so on. Thus, today about
1,100,000,000 people speak English in the world [2].

Chinese
1,11 mapa

English
1,2 mapa

Figure 1. The number of people speaking English in the world
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English is recognized as an official language in 67 countries around the world. Below
is presented the statistics of English language spoken in the world, with an indication of the
number of countries where this language is recognized as an official language.

_English

French
E Spanish

Arabic

Portuguese

Figure 2. The number of people who speak English and the number of countries
where English is recognized as an official language

The current situation demonstrates the process of active expansion of the English
language throughout the world. That is why many people have to learn English in order to
successfully solve political and economic problems. Knowledge of English language for
highly qualified customs officers is becoming more important.

It means that problem solving depends partly on universities and the quality of foreign
language teaching. Customs officers work internationally. Working internationally requires
the development of a range of skills and qualifications. These are communication,
interpersonal and intercultural skills, since their development is the goal of universities. And
they are successfully solved through the teaching of a foreign language, since this is
embedded in the teaching methodology. It is important to develop such relevant skills as:
cooperation, communication, conflict management and resolution, counseling, constructive
criticism, creative thinking, flexibility, negotiation skills, problem solving, relationship
management, responsibility and others. All aspects of customs work are related to
communication (language). Customs work involves cooperation and interaction with different
people in foreign languages, especially (as noted above) in English. Thus, the search for new
modern advanced methods of teaching foreign languages is one of the main tasks of teaching
English to students of customs services, improving their skills.

Materials and methods. Students receive a very large amount of information when
studying scientific publications, from the materials of various international conferences and
forums, media, most of them are published in English. Obviously, “... A very important
indicator was distance learning, when all information was received through a computer and
knowledge of computer technologies became vital, and instructions for all computer
technologies were presented in English. ... Only connoisseurs of English can freely read
materials on the Internet. Communication on the Internet in the native language occurs on a
limited scale; it is difficult to do without English to communicate on a global scale.” ... [3].

Attitudes towards learning English at the university have completely changed over the
past ten to fifteen years. Studying English in additional education courses is becoming more
and more popular among students; It is no coincidence that the program of additional courses
"Translators in the field of professional communication” provides a unique opportunity to
receive a diploma of higher education, confirming the level of knowledge of a foreign
language (English, in particular) and obtaining the right and opportunity to work as a
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translator in the field of professional communication. Translation courses are becoming
popular among customs students of our university. These additional education courses allow:

— master the techniques of professionally oriented translation;

— improve one-time competitiveness in the labor market;

— improve practical English language skills;

— work as a translator or combine translation activities with the main specialty.

The search for new modern teaching methods, with the effective use of modern
technologies, is one of the ways to improve the education of future specialists in the field of
customs. Methods of teaching English are constantly being improved. During the COVID-19
pandemic, distance learning was widely used. The higher education system had to be
transformed to adapt to the new reality. University teachers have become witnesses and
participants of cardinal changes in the approach to higher education during the period of self-
isolation. Teachers had to quickly switch to distance learning. Thus, it became clear that
distance learning has both advantages and disadvantages. The era of globalization and the
intensive development of digital technologies has required a change in the approach to
distance learning and the teachers themselves. Digitalization has become a requirement of our
times [4].

It is obvious that the generation of computer-literate young people has already grown
up on digital technologies and they cannot imagine their life without digital devices, they are
very dependent on them. Students instantly receive information from the Internet, having the
opportunity to receive education at any time and in any place. A new way of communication
has appeared, which has simplified the process of interaction between people, the exchange
and transfer of information. Thus, the interaction of teachers and students takes place using
modern means of communication: computers, webcams, video materials, mail, ZOOM, Skype
and others. Today, new formats of distance communication in education are widely used, such
as web classes, chart classes, online conferences, emails, ZOOM classes, and various
educational platforms. Teachers should use modern trends in teaching for themselves and
students for their benefit. However, face-to-face learning is still very important in language
teaching. It became obvious that creating courses that attract the attention of students and
provide them with the opportunity to gain knowledge in a comfortable, attractive and
interesting environment is of vital importance [5]. Thus, it becomes clear that Blended
teaching and learning is the answer to these problems. The system of higher education in the
field of customs today should:

— be adequate to the structure of educational needs;

— meet the tasks of social development, public interests, reproduce a system of
socially significant values;

— ensure the comprehensiveness and integrity of the development of a person as a real
person throughout life.

Thus, it is quite obvious that in connection with the development and reduction in the
cost of information and telecommunication technologies, digital learning will be increasingly
introduced. Distance learning using Internet technologies plays an important role, but face-to-
face learning, as mentioned above, classes in the classroom when teaching any foreign
language are indispensable. Thus, they are successfully combined in Blended learning.

Results and discussion. The time of intensive development of society and technology
in general makes its own adjustments to our surrounding reality. It is known that “an
innovative economy requires an “innovative person” - not only able to fully use the
achievements of science and technology, but also focused on creating innovations,
introducing them into all spheres of public life. In addition to the quality of education, a
significant role for the future innovative development is played by life attitudes formed in a
person, behavior patterns that either contribute to the spread of innovations in the economy
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and public life, or hinder it”. "Blended learning” combines traditional and innovative methods
of teaching a foreign language, which is fully consistent with the objectives of the
development of Customs in Russia. Thus, studying the program document for the
development of the Customs authorities of the Russian Federation, the fundamental document
in the work of customs specialists at the present time, the “Strategy for the Development of
the Customs Service of the Russian Federation until 2030” (adopted by the Government of the
Russian Federation by order of May 23, 2020 No. 1388-r), one can clearly trace the main
trend: the development and use of digital technologies in customs. “The strategic goal of the
development of the Federal Customs Service is the formation by 2030 of a qualitatively new,
saturated with "artificial intelligence", quickly reconfigurable, informationally connected with
internal and external partners, "smart™ customs service, invisible to law-abiding business and
effective for the state ... The following targets are aimed at achieving this goal. Target 1 full-
scale digitalization and automation of the activities of customs authorities includes:

— digital transformation of customs clearance and customs control technologies
before and after the release of goods using artificial intelligence methods and processing of
large amounts of data;

— application of a self-learning intellectual risk management system;

— the introduction of technologies that ensure the automatic performance of customs
operations without the participation of officials at the places of movement of goods across the
customs border of the Union...” [6] and others. As noted earlier, digital technologies were
developed using the English language, without knowledge of the language it is impossible to
master or develop digital technologies perfectly.

How can one achieve a high level in teaching, for example, English? As mentioned
above, Blended learning is a fairly modern technique that is widely used today. It combines
distance and face-to-face educational activities and is based on Bloom's taxonomy, which is
presented in Figure 3 [7].

Bloom's taxonomy

Evaluate

/"= \

/ Understand \
/ Know \

Figure 3. Bloom's Taxonomy

Respectively, according to the scheme from bottom to top (from the base of the
pyramid to its top):

6. Evaluate

5. Synthesize
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4. Analyze

3. Apply

2. Understand

1. Know

Bloom's traditional taxonomy was developed a long time ago but has not been widely
used. It involves the following activities when working with educational material:
systematization, collection, definition, description, reproduction, enumeration, analysis,
establishment, categorization, memorization, naming, ordering, as well as description,
presentation, attribution, recognition, fixation, recall, storytelling, correlation, repetition,
display, formulation, tabulation, communication, indication of the main idea, constant
replenishment and updating of knowledge of educational activities, etc. [7].

Features of the organization of educational process according to the mixed model
(Blended learning) are based on the integration of classroom and extracurricular work. There
Is @ mutual complement of traditional and electronic learning technologies, the transfer of
hours from the classroom to the electronic environment without loss of quality and content.
Planning the goals and objectives of teaching the discipline and learning outcomes is an
important aspect of the successful teaching of a foreign language at a university. The
development of e-learning courses on Blended learning will greatly contribute to the language
skills of future customs officers. Learning outcomes need to be considered when planning
blended learning courses. As an example, we can consider the results of teaching Module 2
for students of the specialty Customs of the Siberian Federal University

Results of Teaching Discipline (RTD)

RTD-1

Read and translate texts on the subject of Federal Customs Service be
able to answer the questions about the content of the texts.
Remember the terminological vocabulary on the topic Federal
Customs Service

RTD-2

Be able to find English equivalents for Russian terms and word
combinations in the text be able to translate them from English into
Designing an e-learning educational Russian and vice versa terminological words and word combinations
course in Blended Learning for
Customs students of Trade and Service
Institute.

Module 2.

RTD-3

Translate from Russian into English sentences on professional topics,
be able to insert English terms into English professional context and
vice versa

RTD-4
Be able, using the studyed material to write an essay on one of the
topics Federal Customs Service

RTD-5
Present the information available in the essay on one of the topics
of Federal Customs Service in the form of Power Presentation

Figure 4. Planned results of teaching a foreign language for students of the specialty
"Customs" according to the method of "Blended learning".
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Combining traditional and blended learning it is possible to plan teaching hours like
that (Tables 1-4):

Table 1. Distribution of teaching hours — Traditional educational process

Classroom lessons
Lecture Practical Laboratory Independent work Total
R 72 - 72 108
Table 2. Distribution of teaching hours — Mixed learning process
Classroom lessons .
Lecture Practical Laboratory E-media | Independent work Total
- 62 - 10 72 108
Module 2
Table 3. Distribution of teaching hours — Traditional educational process
Classroom lessons
Lecture Practical Laboratory Independent work Total
- 18 - 18 36
Table 4. Distribution of teaching hours — Mixed learning process
Classroom lessons .
Lecture Practical Laboratory E-media | Independent work Total
- 10 - 6 20 36

Table 5. The distribution of classroom learning activities of module planned by week

Week number _ _ Type of education act_i\(ity _
Mixed learning process Traditional educational process
1 practical distant practical in class
2 practical in class practical in class
3 practical distant practical in class
4 practical in class practical in class
5 practical distant practical in class

Teaching foreign languages with the help of the presented system makes it possible to
obtain objective and reliable information about the progress and results of students' language
training, about the degree of its effectiveness, to identify problems in a timely manner and
take measures to improve it. So, the discipline called Professional foreign language (technical
translation) for the group: FE17 - 02M https://e.sfu-kras.ru/course/view.php?id=17309
(organizational type of discipline implementation: blended learning), for the period of study:
in the second semester of 2018, developed and implemented by the author Yurdanova V.N.
and all the tasks of both the electronic course and classroom practical tasks. As a result 40%
of the students took an active part in the conference "Youth and Science - Svobodny Avenue"
following the results of the training, both in-face and in correspondence format. In this case,
classes were held in the classroom in the first semester, in the second semester - in an
electronic format. An example of effectiveness is the Blended training course developed and
implemented in 2020 as part of the SibFU project "Organization of contact work in the EIEE
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SibFU". Within the framework of the project, an electronic course "Safety - industrial
hygienists” was created and tested for undergraduates of the 1st year of study FE19 - 12
Ecology (Link to EOC https://e.sfu-kras.ru/course/view.php?id=23134, where out of 18 hours
of practical classes 8 hours were transferred to electronic format, while 10 hours were held in
the classroom format. All students of the group successfully mastered the course, out of 10
undergraduates 3 students took part in the conference "Youth and Science - Svobodny
Avenue”, 2 - in-face, 1 - in correspondence format. Not a single undergraduate student
dropped out, not a single debtor remained for the period of study, the students expressed their
gratitude for the opportunity to work successfully in a modern and interesting format for
them. At the same time, 8 hours of practical training were included in the program and
approved by the head of the department. Similarly, for the period of distance learning, an
electronic course was developed and implemented, designed for one semester for
undergraduate students’ specialty - Machine builders of the MT18-09B group “Digital
technologies in machine building” https://e.sfu-kras.ru/course/view.php?id=29389. The
results were similar, two students took part in the Borisov’s Readings International
Conference, in September 2021. Bachelor students presented an article and a presentation on
the topic Software tools that provide automation of the production process in modern
manufacturing.

In the process of teaching, the teacher-tutor supports the student's progress in the
network. Provides assistance and support in choosing a development trajectory, an individual
educational trajectory, the student acquires the ability to independently search for knowledge
[8]. The tasks of the teacher are:

1. Providing advice.

2. Implementation of monitoring.

3. Timely provision of feedback from students, obtaining an objective assessment.

At the same time, students get the opportunity to build individual educational
trajectories, comprehend and build their own path in education and professional activities,
individualize the educational process, assimilate by students generally significant elements in
the form of knowledge, skills and abilities.

Thus, taking into account the positive experience gained, in the case of students of the
specialty "Customs", the schedule of the module in the "Blended learning" system can be
presented as follows (Table 6):

Table 6. Module 2 Study Schedule

Week Pre-classroom Post-classroom
. . . Classroom . - .

Ne (in electronic environment) (in electronic environment)
Week | Studying the topic “Federal Work in an Independent work on the
1 Customs Service structure” electronic Internet (1point)

environment
Week | Continue to work on the topic Work in Creating glossary of
2 “Federal Customs Service classroom Customs Service
structure”. Performing lexical and terminology (1 point)
grammatical tasks, working on a
glossary
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Week Pre-classroom Post-classroom
. : . Classroom . - .

No (in electronic environment) (in electronic environment)
Week | Studying the format of the English | Work in an Presentation of the material
3 presentation, watching the video | electronic Federal Customs Service

with the training presentation environment structure in the format of
“Thirst” Power Point, preparing for
http:www.apolloideas.com Finding presentation in the class
additional materials on making (1 point)
preparations on the Internet, study
them. Memorizing phrases - cliché
necessary for the presentation
Week | Presenting prepared presentations | Work in Presentation of prepared
4 to the class classroom presentations in class, save
presentations in the e-course
platform (5 points)
Week | Studying the format of writing a Work in Searching the Internet for
5 scientific article Writing an classroom additional materials on the

article, doing exercises on
Academic writing

topic, we are writing a
scientific article "Structure
of the Federal Customs
Service." Attach an article
for teacher review and
evaluation in most cases as
an answer (5 points)

Learning outcomes might be forming and summing. Formative can serve as a tool for
involving students in the learning process, it provides opportunity to:

1. Diagnose the work of students and correct the educational process.

2. Form the educational process through a system of tasks and activities.

3. Doesn't always end with a score.

4. 1s regular.

Summing:

1. Sum up the results of training in the module or discipline as a whole;

2. Always ends with an assessment;

3. Answers the question of whether the result was achieved (test, essay, project
defense, portfolio, exam, and others).

Table 7. Types of evaluation activities

Learning | A set of assessment activities EM type qut-classroqm
(F — forming, S — (in electronic
Outcomes (tasks) . )
summing) environment)
Week 1 Studying the topic “Federal Work in an Independent work on the
Customs Service structure” electronic Internet (1point)
environment — F
Week 2 Continue to work on the topic | Work in the Creating glossary of
“Federal Customs Service classroom — F Customs Service
structure”. Performing lexical terminology (1 point)
and grammatical tasks, working
on a glossary
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Learning | A set of assessment activities EM type qut-classroqm
(F—forming, S — (in electronic
Outcomes (tasks) . )
summing) environment)
Week 3 Studyihg the format of the Work in an Presenting material of the
English presentation, watching | electronic text Federal Customs
the video with the training environment — S | Service structure in the
presentation “Thirst” format of a presentation
http:www.apolloideas.com. in Power Point, preparing
Finding additional materials on for presentation in the
making preparations on the class. (1 point)
Internet, study them.
Memorizing phrases - clichés
necessary for the presentation
Week 4 Presenting prepared Work in the Presentation of prepared
presentations to the class classroom — S presentations in the class,

save presentations in the
e-course (5 points)

Week 5 Studying the format of writing | Work in the Searching the Internet for
a scientific article Writing an classroom — S additional materials on
article, doing exercises on the topic, we are writing
Academic writing a scientific article

"Structure of the Federal
Customs Service."
Attach an article for
teacher review and
evaluation in most cases
as an answer (5 points)

The type and complex of evaluation activities, in other words, tasks, must be planned
and may look like this: to be able to write scientific articles, make presentations, apply
modern communication technologies for academic and professional interaction, a set of
assessment activities (tasks) for Module 2 can be presented like that:

— study of the topic “Federal Customs Service structure” (formative);

— performance of lexical and grammatical tasks, work on the glossary (formative);

— learning the ability to write scientific articles, make presentations (formative);

— application of modern communication technologies for academic and professional
interaction (summing);

— the ability to write scientific articles, make presentations (summing);

— apply modern communication technologies for academic and professional
interaction (summing).

One of the main parts of planning is designing learning outcomes, which includes:
results of learning as well as results of teaching Module.

Conclusions. Monitoring the effectiveness (presented above) of teaching foreign
languages using the presented system "Blended learning™ allows one to obtain objective and
reliable information about the progress and results of language training of students, about the
degree of their effectiveness, identify problems in a timely manner and take measures to
improve it [9].
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Designing learning outcomes

RD1 Demonstrate skill
to translate
professionally texts
from English into
Russian and vice verse

RD2 Analyze the text answer

the guestions about Federal RM1
Customs Service perform Module 2 Making presentations on the
tasks according to Customs Service: topic Federal Customs Service
. correspondence information structure, primary
Foregn language function administrative
(specialty,2 course) territorial division,
Customs RD3 Master the format of system of categorising
English presentation using participants, electronic
clishe-phrases, presentation customs RM2
of information on the topic in Writing articles on the topic
the presentation format Federal Customs Service

RD4 Select information from
the presented sources for
writing an article on the topic
of Federal Customs Service

RL - results of learning

RM - results of teaching module 2

Figure 5. Designing of learning outcomes

It is necessary to develop creativity and independence. And this requires a
methodologically new approach to learning a foreign language (individualization and
intensification), a combination of the traditional model and digital learning. Blended learning
has a certain degree of flexibility and allows one to adapt to external and internal needs,
provides quick access to information. In general, all this makes it possible to train highly
qualified specialists with knowledge of a foreign language for work in the Customs Services
of the Russian Federation [10].

In conclusion, it is obvious that perfect knowledge of a foreign language is a
significant contribution to the development of the customs industry, that contributes to a
better understanding of different peoples, economic and cultural development based on the
above parameters. It becomes obvious that with the use of Blended Learning technologies,
students get more motivation to learn a foreign language using modern technologies. The
teacher should ensure the variability of methods, forms and techniques. All this creates
favorable conditions for the realization of the potential of each student. In particular, for
students of Customs who, due to their professional activities, are faced with the constant use
of a foreign language, the importance of knowing which cannot be overestimated, thereby
contributing to the fulfillment of the task of full-scale digitalization and automation of the
activities of customs authorities.
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